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Read this newsletter and answer the questions on our website at NeedhamOil.com/contest. 

  All entries received by 1/18/19 with the correct answers will be entered into a drawing for 

    a $500 gift card. Three winners will be selected!
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no games, no gimmicks
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During last winter’s extreme cold wave, 
we were inundated with calls from people whose 
regular companies had left them in the lurch. In 
several cases, these companies — particularly the 
discount suppliers — had stopped answering their 
phones altogether.

So if you’re ever tempted to switch fuel 
providers, make sure you look beyond price. 
You need to find out whether the other company 
adheres to the same high standards that we do. 

For example, will you get Bioheat® —  
premium heating oil that’s blended and treated 
to burn more cleanly? Will you get everything 
including expert equipment service, service 
agreements, monthly payment plans and around-
the-clock emergency service? 

In most cases, the answer is no. 
A big part of the Needham Oil & Air 
Difference is our assurance that if you ever 
have a problem, we’ll be there to help you.

service matters

Dear Friends,

The early part of the 
heating season brings 
us many things — including 
all those “too-good-to-be-
true” low-price deals that 
can be hard to refuse. 
But, in most cases, 
these “deals” are not 
backed up by quality 
service. See related 
article at right.

You also have to 
be wary of the bait-
and-switch game some dealers play. 
After signing a long-term contract, 
customers often discover that their 
price goes up well beyond what they 
expected — and usually much higher 
than they had been paying before. 

We stand apart from our competi-
tors because we always look for 
ways to make your life easier and 
save you money, without any games 
or gimmicks. We offer a range of 
programs, including our SmartPay 

plan, which spreads fuel 
payments out for as long as 
12 months, and our service 
plans, which ensure that 
your equipment is running 
properly. These plans save 
you money on fuel and 

repairs.
Beyond that, 

Needham is always 
here for you, with the 

resources and experi-
ence to fulfill your 
needs no matter what 
winter brings. 

So if you’ve been through the 
“winter wars” with us before, you 
know you can count on us for 
dependable deliveries and emergency 
service no matter how bad the 
weather gets. Just let us know how 
we can help.

Warmly,

Erinn Woodcock

Like to shop? Here’s your chance to win some bonus bucks!

No purchase necessary. A purchase will not increase chance of winning. See website for details.

Win a $500 Visa Gift Card!

“Needham delivered oil to us during 
the winter crunch when our other 

oil company wouldn’t. We’re 
your customers for life now.”

  —  Mindy and Freddy S., 
of Newton



This is the time of year when you want to make wise choices 
to stay comfortable while you keep your energy costs under 
control. Here are some tips to help you.

 Comfort and Savings: 
Finding Your Balance

To get the most out of your oil heat system, check out these tips on 
how to keep it running safely and efficiently.

In just the past few years, we have seen signifi- 
 cant improvements in oil heat’s efficiency and 

cleanliness, thanks in large part to vast reductions 
in the sulfur content of heating oil.

Moving forward, heating oil will burn even 
more cleanly, and with lower emissions, than 
natural gas. You will also experience better 
heating efficiency and easier maintenance 
since today’s high quality heating oil 
creates fewer deposits inside your boiler 
or furnace.

Heating oil also includes biofuel — a blend of 
clean-burning heating oil and renewable materials, 
like vegetable oils. Because it integrates seamlessly 
with all heating oil systems, no changes to your 
heating system are necessary!

Research continues on developing oil heat 
equipment and biofuel blends. The mission: 
To transition to even higher levels of biofuel that 
can be matched to highly efficient, groundbreaking 
equipment. Don’t miss out!

Stay with Heating Oil 

Safety Corner

You probably already know that oil heat poses 
a very low risk of carbon monoxide poisoning. 

If an oil burner malfunctions (most often due to a 
lack of maintenance), the safety devices in the unit 
will typically shut the furnace or boiler off. 

Plus, you will usually see smoke coming from your boiler or furnace to indicate that 
something is wrong. A gas heating system, on the other hand, usually does not issue 
a visual warning sign if there is a carbon monoxide problem. 

Of course, this doesn’t mean that oil heat consumers shouldn’t have working carbon 
monoxide detectors inside their homes, especially near all 
bedrooms. There are many sources for carbon monoxide 
leaks, including the following:

•  back drafts, caused by pressure 
imbalances near the heating system

•  an idling vehicle that’s been left 
in an attached garage

•   a blocked flue

Raising Smart to a Higher Degree

A smart thermostat is a great addi- 
 tion for an oil-heated home. A 

Wi-Fi enabled thermostat allows you 
to view and change temperature 
settings, check local weather 
conditions and more, all 
from your smartphone, 
computer or tablet. 

Once the smart 
thermostat gets installed, 
you register it online. 
This enables access from 
any location. If you’re away 
from home, you can use your phone 

or tablet to adjust the temperature 
setting so your home is at the perfect 
temperature when you return. 

Some thermostat models 
even allow you to adjust 

temperatures to your 
comfort and over the next 
few days your thermostat 
will “remember” the 
temperatures you like 

and build a schedule based 
on your patterns. This is a 

smart way to save on energy 
costs year round.

PUT YOUR COMFORT ON AUTOMATIC
Do you get automatic deliveries? When you’re on our automatic delivery schedule, we’ll 
know when you need fuel and we can adjust your schedule with the weather forecast. If you call 
in your order, you run the risk of running out, especially during super-cold temperatures, when 
you burn through much more fuel than usual, and everyone is calling in at once.

4  Keep the area around your system as clean 
and clutter free as possible. Never store 
anything flammable near your system!

4  Keep registers, baseboards and radiators 
clean and unobstructed to ensure maximum 
airflow. 

4  If you have a steam boiler, check the water 
gauge periodically. Low water levels are a 
leading cause for shutdowns. Steam boilers 
should also be “flushed” when the water in 
the gauge looks rusty.

4  If you have an oil furnace, change or clean 
the filter on a regular basis during the heating 
season. Dust, dirt, pet hair and other debris 
all get trapped by your filter. A dirty filter 
compromises efficiency and can even result 
in a shutdown.

4  Never set your thermostat below 60 degrees. 
When your thermostat setting is too low, you 
risk frozen pipes. Water pipes near outside 
walls or in unheated spaces are especially 
prone to freeze-ups. 

Get the Most from Your 
Heating System
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SAVE UP 
TO $1,900!

Contact us 
for details!

We all love to feel comfy and cozy when the weather 
gets cold. Besides turning up the thermostat, here are a few 
ways to make that happen:

l  Let the sunshine in. The sun warms rooms, and it’s a 
proven fact that daylight works as a mood booster.

l  Colorful throws are an easy way to add color and 
texture to rooms. They’re also perfect to use when 
you’re snuggling with a book or during a Netflix binge.

l  Invest in a humidifier. 
The air will feel warmer 

(without your turning 
up the heat), and your 
skin will thank you.

ways to warm up

a star is born! save now with BIG rebates

If you haven’t already, please visit our Facebook 
page and give us a “like.” We’ve found Facebook to be a 
terrific way for us to communicate with our customers, 
especially during extreme weather conditions like the ones 
we experienced last winter. During that severe cold wave, 
Facebook was a valuable tool as we worked hard to keep 
our customers informed. 

Facebook is also a wonderful place for us to connect with you 
and share valuable information. Throughout the year, we sponsor 

Facebook-only specials and contests and welcome your comments 
about our service. We really do love getting your feedback!

Besides following us on Facebook, please make sure we 
have your current email address and cell phone number. 
Having this contact information enables us to send you an 
alert — by email or text — about weather-related issues that 
could affect your service. 

Rest assured that your personal information stays safe with us: 
We never share it with anyone else.

Still relying on that old clunker 
in your basement for heat? 
We can show you how to save a lot of money 
with a wide range of rebates and great financing 
through the Mass Save program. 

Older equipment qualifies for 
the biggest savings: Generous 
rebates of up to $1,900 are 
available for eligible oil heating 
systems. You may also qualify 
for 0% financing on Mass Save 
HEAT loans of up to $25,000.

Once installed, your new system will keep you 
warm and cozy while lowering your heating costs 
by as much as 20% per year.

If you are looking for ways to lower your 
heating costs, please contact us today. You can also 
visit the Save Now section of our website to read 
more about available rebates.

do you like us?

Since appearing in our 
television commercial, Isa — 
Erinn Woodcock’s 6-year-old 
Samoyed — has become a 
celebrity! When she isn’t 
acting, Isa enjoys playing in 
the backyard and taking her 
owner for walks.


