
Spring/Summer 2018

PERSONALLY SPEAKING

Erinn Woodcock

spring never felt so good
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don’t sweat summer

We don’t mean to toot our 
own horn, but we’re always happy to 
share comments from customers when 
we go out of our way to help. When a 
longtime customer, Judy C., called to 
see if we could assist her 86-year-old 
mother-in-law — whose regular oil dealer 
wouldn’t answer the phone during the cold 
snap — and we came to the rescue with a 
same-day delivery.

“She is so grateful and impressed,” 
Judy told us. “She was relieved to know 
she can relax, knowing she now has a 
dedicated, professional company to 
depend on. Thank you to Lisa F., Jim G. 
and the whole Needham Oil and Air 
family!”

driven to serve

Dear Friends,

We New Englanders are a 
resilient group, but this past winter was a 
tough one. First, a cold spell gripped us 
right after Christmas and hung around 
for weeks. We also got slammed by a 

bomb cyclone during that time. 
Later on, March arrived and 

roared like a lion, bringing 
us one nor’easter after 
another.

The Needham team 
rose to the challenge. 

We all love what we 
do for a living, and 
taking care of our 
customers is a big 

part of that. 
During the 
extreme cold, 
our drivers 

worked double shifts for weeks, and 
our on-call technicians responded to 
hundreds of no-heat service calls.

I know there were probably some 
anxious moments for you too. I can’t tell 
you how much it meant to all of us that 
you understood our challenges. 

Now that warmer weather has 
arrived, we hope you’ll give us a call to 
talk about how we can help you stay 
more comfortable and save money this 
summer. A new, high-efficiency system 
could cut your cooling costs in half, 
eliminate breakdowns and costly repairs, 
and keep your home comfortably 
cool — no matter how hot it gets.

If you don’t need a new system, 
remember to schedule your cooling 
tune-up soon!

Warmly,

  

Erinn Woodcock

Now is the time to start thinking about 
staying cool, especially since the last two 
summers were the hottest ones on record. 
That kind of heat and humidity puts a big 
strain on older cooling systems. If your 
equipment isn’t doing the job, talk with us 
about replacing it. 

Our cooling experts can 
evaluate your needs and give 
you advice on choosing a 
system that’s the right size 

for your home. We install both traditional central A/C systems 
and energy-efficient mini-split ductless cooling systems.

We’re the people you can trust to keep you warm in the winter, 
so why not let us keep you cool in the summer too? Please call 
or contact us through our website to request a no-obligation 
estimate on a new air conditioning system.

REBATES up to $750 
through Mass Save. 

Call for details! © Copyright 2018 Warm Thoughts Communications, Inc.  
Reproduced with permission of Warm Thoughts Communications.



How much do you know about today’s oil heat?
Surveys have shown that while heating oil customers have exceptionally high levels of satisfaction with the service 

they receive, most don’t realize all the ways today’s oil heat can enhance their comfort and save them money.

how efficient is oil heat?
Oil heat is efficient and more economical than ever! The latest oil heating systems are small, 
smart and super-efficient and can save you, on average, about 30% on your annual heating costs. 
Here are six more quick points about oil heat efficiency.

 •1  New oil heat systems have efficiency ratings as high as 95%! This provides oil-heated 
homes with more warmth for less fuel.

 •2  Compared with 25 years ago, homeowners now need an average of 500 gallons 
less oil to heat their homes each year. That’s because new oil heating systems are much more 
efficient than those from a generation ago. 

 •3  New oil heating systems are much smaller than older ones. The average boilers 
and furnaces today are powerful, yet compact — similar in size to a three-drawer filing cabinet.•4  Oil-fired water heaters provide unlimited hot water at low cost. Not only does 

an oil water heater save huge amounts of money over its lifetime, it is also perfect for 
homes with a high demand for hot water.•5  Many new oil boilers use energy-saving controls that greatly reduce fuel usage during 

mildly cold weather and provide a more even heat with fewer temperature swings.

 •6  High-efficiency oil furnaces feature variable speed motors that use about 80% less 
electricity than older motors and provide more consistent airflow and temperatures.

oil heat “techs” it to the limit
Technology has brought great improvements in efficiency that have reduced annual 
fuel consumption by as much as 40%, saving oil heat consumers a lot of money on 
fuel. And because new systems burn cleanly and don’t need as much fuel, they do not 
pose a hazard to the environment.

Additionally, sulfur levels have been reduced dramatically, improving heating system 
efficiency and cleanliness and reducing emissions. This reformulated fuel also eliminates 
the source of most equipment breakdowns. The advent of heating oil with low sulfur 
content has paved the way for the next 
generation of compact, super-efficient 
boilers and furnaces.

Many gallons of heating oil now include 
Bioheat®, a blend of heating oil and 
renewable materials like vegetable oils. 
Because Bioheat integrates seamlessly with 
all heating oil systems, no changes to your 
heating system are necessary! 

According to a comprehensive report 
conducted by Brookhaven National Laboratory and presented to Congress by the 
National Oilheat Research Alliance (NORA), biofuel blends containing 20% or more 
Bioheat produce lower greenhouse gas emissions than natural gas!

oil heat: a pathway into the future
The National Oilheat Research Alliance (NORA) continues to research and develop oil heating 
equipment and biofuel that’s cleaner and more efficient than before. The overall goal is to transition to 
even higher levels of biodiesel fuel that can be matched to highly efficient, groundbreaking equipment.

One ongoing research project involves transforming wood waste into a liquid for 
use in heating oil. A field test of this renewable fuel was just 
conducted last winter in Maine. 

In terms of equipment, one initiative the industry is working 
on is the development of an oil-fired heat pump that uses cutting-edge 

technology. Research is currently being conducted on this project by a 
team led by Dr. Thomas Butcher, director of the NORA Research & 

Education Center in Plainview, N.Y.

“ We have a pathway into the future. We’re not an old fuel that has 
had its time in the sun… we can be more of a solution than you ever 
thought we could be.”

—John Huber, President, National Oilheat Research Alliance 
Source: http://fueloilnews.com/2018/01/03/nora-in-2018/

cold winter, warm oil-heated homes
Shortly after the official start to winter, hundreds of 

records were broken along the Eastern Seaboard 
when a historic cold spell numbed millions 
of people from the Florida Panhandle all 
the way up into Maine. 

looking on the bright side
The silver lining is that such frigid 
temperatures reinforced the value of owning 
an oil-heated home. That’s because oil 
generates nearly 140,000 Btu’s of heat for 

every gallon burned and warms a home evenly 
and efficiently. To put that in perspective, you 

would have to burn about 40% more natural 
gas to receive the heating equivalent of heating oil. 

That’s just one reason 
fewer people are switching 
to natural gas!

Because of oil heat’s 
impressive efficiency, 
homeowners enjoy high 
comfort levels and great 
value — no matter how 
cold it gets. If someone 
is looking to find the 
warmest homes in your neighborhood next winter, chances 
are good it will be the ones heated with oil.

Of course, homeowners who take advantage of the latest 
oil heat technology increase their odds of having the 
warmest, most comfortable home on the block.

energy needed to heat 
a typical home
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As a family-run business with deep roots in the 
community, we are always looking for ways to provide 
support. That’s why we launched Needham Oil & Air 
Gives Back, a fundraising program for charitable organiza-
tions in our service area.

Through this program, churches, libraries, school groups, 
food banks, humane societies and other organizations can 
register with us and raise money when their patrons enroll 
in one of our service plans. Needham will donate $10 to the 
Needham Community Council for every new service plan 
purchased through this summer. 

We hope this new program helps charitable groups raise 
money during a period when donations are declining. 

Contact us if you would like more details.

Community Corner

welcome aboard!
Our family of employees is growing! Say hello to the newest members of our team!

Customers often ask if they really need to get their air 
conditioning system tuned up every year. The answer is yes!

A regular tune-up is the easiest way to enjoy a cool, hassle-free 
summer. It prevents most of the problems that can lead 
to expensive repairs. Regular maintenance also ensures 
that your system runs at peak efficiency, meaning that 
your home will stay more comfortable while using less 
energy — which can translate into big savings on your 
electric bill.

 Your system may only be a few years old. And it may be 
running just fine. Still, every manufacturer requires annual 
maintenance in order to keep your warranty valid. 

The best way to maintain your tune-up schedule is 
to join our Silver Cooling Plan, which includes a 
tune-up plus fast emergency service and discounts 
on parts and repairs.

Contact us today  
to schedule your tune-up.

don’t forget your cooling tune-up!

On the job:  
Vice president of business 
development

Off the job: Motorcycling, 
traveling and spending 
time with her son, Miguel; 
her dog, Happy Girl; 
and her cat, Sir Lynx.

“I am so impressed with the way our team of 
energy professionals looks after our customers. 
They really care — and it shows.”

Loretta DeGrazia

Odean Barrett

On the job:  
Installation technician

Off the job: Traveling 
to new places and 
spending time with 
his four children, 
who range in age 
from 9 to 20.

“I enjoy making customers happy, and 
I’m proud to be working alongside such 
a professional group of people.”

Jen Atkinson

On the job:  
Service 
dispatcher/
customer service 
representative

Off the job: 
Kickboxing 
and traveling

“I love working with our staff and 
helping our customers. I’ve also 
enjoyed working with my dad, Dick.”


