
Late Winter 2017

PERSONALLY SPEAKING
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No purchase necessary. A purchase will 
not increase chance of winning. Visit 
NeedhamOil.com/contest for details.

Hi, I’m Zenbo. Want to win me?

Zenbo has protocols for keeping kids amused 
while making life more convenient for older folks.

The Zenbo home robot is the latest innovation in voice-controlled 
home helpers. Zenbo can roam around while taking your commands. 
Use it to control smart home devices, serve as a security camera, unlock 
doors, help with online shopping and even entertain the kids with stories.
Read this newsletter and answer the questions at 
NeedhamOil.com/contest. All entries received by 
5/19/17 with the correct answers will be entered 
into a drawing. Two prizes will be awarded!

Value: $599

our time to shine for you
Dear Friends,

Winter isn’t everyone’s 
favorite season, but 

it’s our time to shine. With a 
new year upon us, we remain 
dedicated to providing 
great service, even under 
the worst weather 
conditions.

You can relax, 
knowing our whole 
team is here for 
you, with prompt 
fuel deliveries, 
regular maintenance and quality installa-
tions — not to mention round-the-clock 
emergency service. 

Needham offers all kinds of options 
to simplify your life and keep costs 
down, especially during the cold 
months. Automatic delivery service 
saves time and eliminates the hassle of 
fuel run-outs — and we always watch 
the weather to be sure we deliver before 
the big storms arrive. Our level-billing 
SmartPay plan helps keep your heating 

costs under control. 
Our heating equipment service 

plan takes the worry out of 
winter by helping you avoid 
breakdowns and unexpected 
repair costs. It includes priority 
service and 24/7 emergency 

service, and it covers most of 
the parts of your oil heating 
system.

For some people, the 
New Year is a time for a 
fresh start. At Needham 
Oil and Air, we focus on 
continuing to do what we 

do best: keeping you safe and comfort-
able while helping you save money.

Warmly,

Erinn Woodcock

P.S. Congratulations to Adrian 
Bennett and Tom Roever, winners 
of the two Apple iPad Pros from our 
fall contest!
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oil supply:  
good and plenty

U.S. levels of crude oil produc-
tion continue to soar. Meanwhile, a recent 
Bloomberg News report showed that 
New England could see the highest natural 
gas prices in the world this season, thanks to 
a combination of the power grid’s reliance 
on natural gas and its dependence on aging 
infrastructure that is strained to capacity. 
Many old pipelines are also leaking methane 
— a damaging greenhouse gas — into the 
atmosphere. 

Needham heating oil customers don’t 
have to worry. We maintain our own supply 
of heating oil to ensure that we always 
have more than enough to keep you warm 
through the coldest winter. 

Our customers can feel good knowing that 
we deliver Bioheat® fuel, a combination of 
ultra-low-sulfur heating oil and biodiesel, 
which is made from vegetable oils and other 
renewable sources. Bioheat burns more 
cleanly, making it kinder to your equipment 
and more efficient than conventional 
heating oil.
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“ Continued 
improvements 
in the quality of 
heating oil will 
help it burn more 
cleanly, with 
lower emissions, 
than natural gas.”

Going in the right direction  
with oil heat

  This is the time of year when you want to stay comfortable, avoid problems and  
save money on heat. To help you keep from getting lost, we offer a few tips. 

Oil heat continues to keep millions of homes warm and safe 
no matter the weather. What’s more, recent declines in heating 
oil prices and positive forecasts for stable prices in the foresee-
able future have made oilheat an even more appealing option.

Additionally, the oil heat industry continues to undergo a revo-
lution that is significantly improving oil heat’s efficiency and 
cleanliness, thanks to vast reductions of sulfur levels.

As a result, heating oil burns more cleanly, with lower 
emissions. You also benefit from better heating efficiency and 
easier maintenance, since low-sulfur oil creates fewer deposits on 
heat exchangers.

This is only the beginning. The quality of heating oil will get 
even better in the years ahead. And that’s good news for the 
environment — and for your pocketbook.

smooth road ahead  
for heating oil

With all that you have to deal with during the winter, the 
last thing you want is to lose sleep over concerns that your old 
furnace or boiler is going to conk out and leave you cold.

When you purchase a new high-efficiency oil heating system, 
you’ll immediately eliminate those worries. 

You’ll save a lot of money down the road too. A new system 
should help you save up to 20% on your annual heating costs. 
If you significantly improve system efficiency by upgrading 
from a really old system to a high-efficiency unit, your savings 
could be 40% or more! You’ll feel the difference in comfort. 
And you’ll also save on repairs, because you’ll minimize the 
potential of a breakdown, which is a common problem with 
older systems. 

Continuing to heat your home with oil just makes sense. 
Today’s oil heat is cleaner, greener and more economical than 
ever. The latest oil heating systems are small, smart and super-
efficient. And there are many different equipment options out 
there that can fit your budget.

your destination:  
comfort and savings

Many of our customers now use 
their boilers not only to heat their 
homes, but to produce hot water for 
showers, hot tubs, washing machines, 
dishwashers — you name it. And they 
get it virtually free in the winter.

It’s called an indirect-fired water 
heater, and if you have a boiler, it can  
be a phenomenal option.  

Anytime your boiler is heating your 
home, your indirect water heater works 
for free. It’s like having your cake and 
eating it too. A traditional stand-alone 
water heater has to use gas or electricity 
to keep that water hot. And that’s a huge waste of money.   

If you have a gas or electric water heater that is 10 years old or 
older, check out an indirect — and less expensive approach —  
to heating your water. 

up ahead:  
endless hot water

We want to make sure you’re getting the most out of your 
heating system. Here are a few tips on how to keep it running 
safely and efficiently.

➤  Keep the area around your system as clean and 
clutter-free as possible. Never store anything 
flammable near your system.

➤  Keep registers, baseboards or radiators clean and 
unobstructed to ensure maximum air flow. 

➤   If you have a steam boiler, check the water gauge 
periodically. Low water levels are a leading cause 
of shutdowns. Steam boilers should also be “flushed” 
when the water in the gauge looks rusty.

➤   If you have an oil furnace, change or clean the filters 
about once a month. Dust and dirt are the natural 
enemies of your furnace; a dirty filter compromises 
efficiency and can even result in a shutdown.

➤  Never set your thermostat below 60°. When your 
thermostat setting is too low, you risk frozen pipes. 
Water pipes near outside walls or in unheated spaces 
are especially prone to freeze-ups. The risk increases  
if cracks in your foundation allow cold air to enter  
your home.

tips to avoid a 
bumpy ride

EXTRA SAFETY TIP
Install carbon monoxide detectors near all your bedrooms.  
Note: In the unlikely event that an oil heating system is 
emitting carbon monoxide, you’ll usually see smoke as 
a clue that something is wrong. A gas heating system 
does not issue a visual warning sign. Most leaks can be 
prevented through regular equipment maintenance.

!
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should be kept clear. Snow, ice 
and fallen branches make a 
hard job treacherous for our 
delivery team.

✔  to avoid running out of fuel, keep 
an eye on your tank and call us when 
it’s about one quarter full. Remember 
that changes in your household can 
cause you to use more fuel. 

✔   eliminate the worry and hassle 
of a run-out by signing up for conve-
nient automatic deliveries  — at no 
extra charge. 

save with Mass Save
Being able to help you stay warm and 
comfortable while saving you money through 
improved efficiency is important to us. That’s why 
we are proud to be partnered with Mass Save and 
its HEAT Loan program. 

We can help you access a no-interest 
loan for the installation of high-efficiency 
home-heating and water-heating 
equipment. High-efficiency heating 
equipment can significantly reduce your 

fuel costs without sacrificing your comfort.
You must own and live in a one- to four-family 

residence and obtain a Mass Save home-energy 
assessment to qualify. If you think you could benefit 
from 0% financing through the Mass Save program, 

call Needham Oil and Air at 
781-444-3600 or contact us through 
our website for more information. 
Our team will be happy to help with 
the application process. 

resolve to reduce worry in 2017
We can’t promise you a completely carefree winter, but we can help you eliminate big 
worries about unexpected heating system breakdowns and expensive repairs. 

Our Gold Heating Plan is specifically designed to cover your oil heating systems. It includes a 
multi-point tune-up to ensure that your equipment operates at peak efficiency. Tune-ups prevent 
the small problems that can turn into major repairs.

In the event that your system does break down, a Gold Plan not only provides priority 
emergency service 24 hours a day, but also includes coverage of parts and labor for most repairs. 
In addition, our Gold Heating Plan earns you loyalty credits that you can use toward the 
purchase of new equipment.

For gas heating systems, Needham has our Silver Gas Heating Plan, which provides seasonal 
maintenance, priority service, and 15% discounts on parts and labor for repairs.

Call us today or visit NeedhamOil.com for more details or to request enrollment.

safety first! 
Don’t let a snowy or icy driveway prevent us from 
making a delivery to you this season. Keep these tips in mind:

✔  make sure your driveway is well plowed, and sanded 
if it’s on an incline.

✔  access to your oil tank 
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• WIN a Zenbo home robot

• avoid big repair bills


