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WIN a Nintendo Switch!
Your kids or grandkids will be thrilled if you enter our contest 
and win the new Nintendo Switch! This home video game 
system, which is completely mobile, was introduced in the 
spring, and it’s the fastest-selling home console system in 
Nintendo’s history.

Read this newsletter and answer the questions online at 
NeedhamOil.com/contest. All entries received by 1/19/18 with the 
correct answers will be entered into a drawing. 

FIVE winners will be selected!
No purchase necessary. A purchase will not increase chance of winning. See website for details.

Needham Oil 
& Air

oil 
discounter

24/7 emergency response YES no

service department YES no

years in business 145 ?

equipment installations YES no

fully insured YES ?

automatic delivery YES c.o.d.

credit terms YES no

monthly payment plan YES no

Bioheat® fuel YES ?

Needham Oil & Air vs. Discounters

Erinn Woodcock

staying hopeful about oil prices
Dear Friends,

As winter approaches, there remains 
a lot of optimism for long-term price stability. 
Advances in technology have brought us 
historic levels of domestic oil production, 
and a heating fuel that burns more  
cleanly than ever. 

This is a lot better than what’s 
going on with natural gas, whose 
cold-weather pipeline problems 
can cause supply slowdowns.

Thousands of miles of old, 
leaky natural gas pipelines won’t 
be replaced for decades due to the high cost involved, and when such work 
does happen, most of the cost (as much as $1 million per mile!) is eventually 
passed on to customers. 

The best thing customers can do is to stick with clean, abundant, safe 
and efficient oil heat (see pages 2–3) and with a reliable, professional oil 
heat dealer who knows how to look after you. This is a combination that 
can’t be beat! Remember, we’re ready to help you any way we can to keep 
you safe and warm, no matter what our next New England winter brings us.

   Warmly,

   
   Erinn Woodcock
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feel the difference
When it comes to choosing a fuel and service company, 

it’s important to remember that value is not just 
about price. Value is about what you get for your money. 
We’re a full-service company that offers fair pricing backed 
by a lot more. You can always count on us for reliable 
neighborhood service — the kind you can’t put a price on!

Take a look at this chart to see why you’ll feel the difference 
with us compared with a discount fuel dealer that does little 
more than put oil in your tank. 

As part of our firm commitment 
to delivering green energy solutions, 
Needham Oil & Air has been exclusively 
delivering clean-burning, low-sulfur 
Bioheat® fuel for about two years now. 

As a result, every gallon of oil we put 
in your tank burns more cleanly, with 
lower emissions. You also benefit from 
better heating efficiency and easier main-
tenance, since low-sulfur oil leaves fewer 
deposits on heat exchangers.

Read more about Bioheat by going to 
the Heating section of our website.

clean and green



Renewable, cutting-edge and energy-efficient. These 
are all things you may be hearing about Bioheat® fuel. Bioheat 
is a blend of ultra-low-sulfur heating oil and biodiesel, which 
is made from natural sources, including soybeans, sunflowers, 
pumpkin seeds and more. Bioheat is made in the U.S., and  
that helps support local farmers, local industries and a  
local economy.

The most refined grade of heating oil available, clean-
burning Bioheat has virtually no negative impact on the 
environment. 

Bioheat produces near-zero levels of particulate matter 
during the combustion process. 

Because of its super-clean-burning properties, Bioheat 
eliminates the source of most equipment issues.

Oil heat has a lot going for it, and many people put safety 
at the top of the list. While there are plenty of reasons that 
people feel safe at home with oil heat, here are just three points 
to remember.

Oil heat does not and cannot explode. Oil heat customers 
can be assured that the fuel stored in their tank is very safe. 

Oil heat is not a fire hazard. Heating oil cannot burn in 
its liquid state. Before combustion can occur, it must be 
vaporized by your oil burner at temperatures above 140°. 

There are no dangerous surprises. Oil heat poses a very 
low risk of carbon monoxide poisoning. If an oil burner 
malfunctions (most often this is due to a lack of mainte-
nance), the safety devices in the unit will typically shut the 
furnace or boiler off.

A driving force for the prevailing trend of stable, manage-
able oil prices has been the huge increases in U.S. crude oil 
production. The country is producing so much oil that we 
are moving toward being a net exporter, rather than a net 
importer. This could become a reality within the next 10 years, 
according to the U.S. Department of Energy.

Based on an average of 2.6 or more persons per household, 
it’s estimated that more than 16.5 million people in our 
country benefit from heating oil each year.

In 2015, U.S. crude 
oil production 
averaged more than 
9.4 million barrels 
per day, the highest 
annual average 
crude oil production  
since 1972. See 
graphic at right.

The U.S. Strategic 
Petroleum Reserve  
has a capacity of  
727 million barrels; it’s the largest stockpile of government-
owned emergency crude oil in the world.

The Northeast Home Heating Oil Reserve is a one-million 
barrel supply of ultra-low-sulfur heating oil for homes and 
businesses in the Northeast. 

The majority of the heating oil used in the United States is 
refined domestically.

The latest oil heating systems are small, smart and 
super-efficient and can save you, on average, about 30% on 
your annual heating costs. There are many different equipment 
options to fit your budget.

New oil heat systems have efficiency ratings as high  
as 95%; this provides more warmth for less fuel.

Fuel savings have reached as high as 48% when outdated 
boilers have been replaced with high-efficiency oil boilers. 

Many new oil boilers use energy-saving controls that 
greatly reduce fuel usage during mildly cold weather and 
provide a more even heat with fewer temperature swings. 

High-efficiency oil furnaces feature variable speed motors 
that use about 80% less electricity than older motors and 
provide more consistent airflow and temperatures. 

Heating oil has been reformulated and infused with 
renewable Bioheat to make it cleaner burning, much more 
environmentally friendly and significantly more energy 
efficient. This has paved the way for the next generation of 
compact, super-efficient boilers and furnaces.

New oil heat systems are so reliable  
that most manufacturers offer  
warranties for as long as ten years;  
if something ever fails, it’s easy to  
get replacement parts.
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it’s Clean! it’s Safe!it’s Abundant! it’s Efficient!

Designed with  
corrosion-resistant  

materials, today’s tanks 
can last for decades.  

New technology allows 
for remote monitoring 
to protect against the 

rare event of a leak and 
guarantees that you  

will always have a  
sufficient supply of  
heating oil on hand.

Sources: National Oilheat Research Alliance,  
U.S. Energy Information Administration,  
NYSERDA, U.S. Census Bureau.

  Clean, efficient oil heat continues to keep millions of homes warm and safe no matter  
the weather. Recent declines in heating oil prices and positive forecasts for stable prices  

in the foreseeable future have made oil heat an even more appealing option. And  
there’s plenty of heating oil to go around because of abundant supply! 

Here’s the CASE for Oil Heat:  
Clean, Abundant, Safe, Efficient
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Fuel Oil l Oil and Gas Heating Equipment l Water Heaters

Air Conditioning Sales & Service l Humidifiers l Air Cleaners
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remembering Mike Levine
Current rebate  
opportunities

•  $500 in rebates on qualifying new oil 
heating systems. 

•     If your boiler is more than 30 years old, you 
may qualify for a rebate of up to $1,900 from 
Mass Save. 

•   If your furnace is more than 12 years old, you may 
qualify for a Mass Save rebate of up to $1,000.

You may also qualify for 0% financing through the 
HEAT Loan program.

Please contact us for more details.

convenient, easy and paperless!
As the saying goes, if it ain’t broke, don’t fix it. Right? Well, not always. When it comes to 
bills, customers have historically paid with a check that they mailed after getting a fuel delivery. 

However, with our fast-growing AutoPay program, your payment can come straight from your 
credit card. In addition, you can opt to receive statements via email, which makes organizing your 
receipts much easier than doing things the old-fashioned way, with printed mail. 

With AutoPay and emailed statements, you’ll

 • enjoy increased convenience • reduce paper clutter
 • save time • save money on checks and stamps 

Please call or contact us through our website to request enrollment or to find out more.

We are sad to share the 
news of the passing of a longtime 
member of the Needham Oil & Air 
family. Mike was a fixture of our 
sales department and a familiar face 
(and voice) to many customers.

Mike helped our customers solve 
problems and stay comfortable 
through more than 11 years with 
us, and he was a great co-worker 
and friend. We will all miss him. 

You can still qualify 
for thousands of dollars in 
rebates to pay for your new 
oil heating system. But don’t 
wait too long — funds may 
soon be gone!

Since rebates are available 
on a first-come, first-served 
basis, please contact us 
right away. We’ll handle all 
the paperwork for you! 

 WIN a Nintendo Switch!* • don’t miss out on thousands of dollars in rebates
*No purchase necessary. A purchase will not increase chance of winning. See NeedhamOil.com/contest for details.

A new Buderus 
oil boiler can 
reduce your 

annual heating 
costs by 20% 

or more!

we’ll find 
you the 
money


